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Where is TLRV Located? Our corporate office and manufacturing facilities are in Syracuse, Indiana.
Can I buy it directly from TLRV? TLRV cannot sell directly to the public (campers or parts). Please use our dealer locator on our website www.travelliterv.com.
Can I have warranty work or repairs done at TLRV? Unfortunately, no. Our facilities are set up for manufacturing only. We do not have service bays nor are we licensed to perform service at our facilities.
Can I tour your facility? You can! Please call (574)457-3924 ext. 1103 to schedule a tour.
Where is my closest TLRV Dealer? Please use Find a Dealer - Travel Lite Trailers (travelliterv.com)
Can I order a customized camper? No. We do not offer custom builds. 
Can you suggest a cover for my RV? We suggest locating owners groups relevant to your unit (Facebook seems easiest) as we do not sale/provide covers and cannot offer recommendations.
Can I add a weight distribution system to my unit? It depends on your model! If your unit has an aluminum frame, then NO and adding any sort of weight distribution system will void your warranty. All Rove Lite and Rove XL models come standard with Tucson Sway Control. Our Rove Classic models have a steel frame, and a weight distribution system may be added.
Can I walk on the roof of my camper? Travel Trailers, yes with caution. We suggest you be careful walking where beam support is provided. Truck Campers, no. 
What backup camera is my camper pre-wired for? Please reference the plate that covers the camera mount. It specifies both the manufacturer and model of camera recommended.
Can I get an owner’s manual for my camper? All owner’s manuals are available on our website under owner’s resources in PDF format. We are not able to provide manuals for models produced prior to 2020.
What truck camper will fit in my truck? Please reference the truck camper fitment guide at https://travelliterv.com/wp-content/uploads/2024/08/TCFitment.pdf. Additionally, be sure to work with your dealer to ensure payload parameters.
Can I obtain schematics/prints/wiring diagrams for my camper? No. TLRV does not have schematics that are available for public distribution. For technical questions please reach out to your nearest TLRV dealer.
Are your campers four season? Our campers are rated for use in climates of 32 through 80 degrees as built. Using our campers outside of these climates may require additional components/equipment to maintain desirable cabin comfort and component protection.
Can I replace my lead acid battery with a lithium battery? You can. Our system and components are compatible with a lithium battery.
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